
Connect2 is a specialist software system that will help your business improve
the handling and management of the Water Supply (Water Fittings Regulations
1999 or equivalent byelaws. 

Developed by Infoterra and industry experts, Connect2 will help you to meet
the requirements of DEFRA’s Water Regulations Advisory Committee (WRAC)
and improve the effectiveness of your client advisers. 

Connect2 stores data in a scaleable Oracle database. Reports can be output in a
variety of formats including HTML, Excel and Word. A rapid start up can be
achieved with a number of Connect2 features, these include:
•   Pre-loaded SIC codes and chemicals list 
•   A full range of enquiries incorporated with output in various formats 
•   Provision of a “report wizard” to design and save standard reports and ad-

hoc reports 
•   A link to the corporate address data

Benefits
•   Save time and resources by electronically producing inspection reports. 
•   Produce the statistics required by the regulator.
•   Improve communication between you and your customers, through

consistent activity logging and the production of customised letters from
standard templates.

•   Maximise cost savings through the more effective use of skilled staff
required to action the regulations. 

Connection Inspection Management System

Connect2

“The Water Supply (Water
Fittings) Regulations 1999 were
made under section 74 of the
Water Industry Act 1991 to
prevent the waste, misuse,
undue consumption,
contamination or erroneous
measurement of drinking water.

The Regulations set
requirements for the design,
installation and maintenance of
plumbing systems and water
fittings in England and Wales.
They are enforced by water
companies in their respective
areas of supply.”
DEFRA



Inspection and Visits
•   Store new supply details, raise

inspections, program visits and log
inspection details.

•   Build a knowledge base of past
and future inspections.

Informing the Customer
•   Quick generation of inspection

reports, user maintenance
contravention and rectification
text for inclusion in reports. 

•   Standard letters that can be
customised, generated and logged
in the system. 

Disputes and Notifications
•   Log details of disputes and

notifications.
•   Record details of relaxations

applying to businesses and
properties.

Chemicals
•   Chemicals are pre-loaded.
•   Chemicals can be tracked against

properties.

RPZ Valves and other Fittings
•   Log Reduced Pressure Zone (RPZ)

valve and other fitting tests,
identify when the next test is due
and record details of fittings
together with installation details. 

Infrastructure 
Maintains details of commercial
bodies, eg. the Environment Agency,
farming companies, vehicle
contractors, water and sewerage
companies etc, and premises eg. head
offices, treatment works, farms etc.
Other details maintained here include
determinants, vehicles, location types,
sample points etc.

Control
Facilitates staff management, profile
access and auditing. It allows the user
to create profiles to which users can
be linked. User access can then be
controlled. Audit Trail Maintenance
can be user-controlled down to
individual attributes within database
tables with options to audit, insert,
amend and/or delete actions.

CGR Reporting
Common Generic Reporter (CGR) has
powerful facilities that will allow: 
•   Queries to be defined and saved. 
•   Report templates to be defined

and saved.
•   Standard templates to be used

where appropriate.
•   Output to browser in HTML

format, Excel, Word or CSV file.
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Key Features

Connect2 enables you to carry out a wide range of key activities: 

Connect2 - help your business
improve the handling and

management of the Water Supply
Regulations 1999.


